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Description: In response to the impact of COVID-19, as well as a number of recent natural disasters including 
bushfires and floods, the new NDIS Emergency and Disaster Management Practice Standard was 
introduced in November 2021. 

This was one of three new NDIS Practice Standards that were introduced at the time. It was 
added into the NDIS Practice Standards so that providers ensure they have measures in place 
that will enable the continuity of each participant’s critical supports in the event of an emergency 
or disaster. 

Learning 
Outcomes: 

Learning outcomes of this course include: 

 Understand the Emergency and Disaster Management Standard 
 Identify Gaps in the systems 
 Consult & Communicate 
 Contribute to the development of: 

- Individual Participant Plans; 
- Organisation Plans; 
- Emergency Response; and 

 Business Continuity 

Training 
Delivery: 

This course can be customised by experienced and qualified safety facilitators to suit your 
organisational needs. Includes group activities and discussion to enable participant interaction. 

Investment: On-site delivery costs (maximum 20 participants). Price on application. 
Discounts apply to Safety Partnership Program members. 

Certification: Participants will receive a Certificate of Attendance. 
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